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                Soft Skills Training for Workplace Success

                TRACOM offers comprehensive soft skills training programs for businesses and organizations. Our programs improve Versatility, EQ, Resilience, and Agility by adapting the way people Think, Act, and React for optimal success in the workplace.
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Soft Skills Training for Workplace Success

TRACOM offers actionable soft skills training focused on communication, resilience, innovation and emotional intelligence to empower your employees and elevate their performance — while creating a culture to attract, develop and retain the best talent.

	Explore training programs
	


Watch Video   





 





					

							

					

        
  
 

  	

		
    
  
	
	
  
  	  	   
    	
      	
          Our World-Leading Corporate Training Programs

        
 
      

    

        
            	
      
				
									
						
								                
                																		
									

																
																	
										Social Style® for Communication
																					
												Develop effective working relationships built on powerful communication skills to:

	Engage with colleagues and customers more effectively.
	Manage conflict with confidence to unblock productivity.
	Develop techniques to interact productively with anyone.
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										Adaptive Mindset® for Resilience
																					
												Maintain inner strength and a positive outlook when dealing with change to:

	Turn change and negative thinking into productivity.
	Find opportunity in uncertainty to handle change with ease.
	Maintain positive engagement to create a supportive working environment.
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										Personal Agility™ for Innovation
																					
												Unlock a growth mindset to drive business innovation to:

	Feel empowered to create and deploy change for business success.
	Unlock creative problem solving and identify the path to positive action.
	Energize others and create powerful forward momentum.
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										Behavioral EQ® for Emotional Intelligence®
																					
												Understand emotional responses and create positive outcomes to:

	Strengthen interpersonal relationships to support powerful team performance.
	Use empathy to create an inclusive workplace.
	Feel comfortable bringing a “full self” to work without fear or judgement.
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						We hope to continue to weave SOCIAL STYLE throughout a lot of our training.

Kathleen Carter, Learning & Training Partner

Cognizant Academy

 

See more case studies

					

							

					

        
  
 

  	

		
    
	
  
  
					
				
						

											
													

											
													

											
													

											
													

											
													

											
													

											
													

											
													

											
													

											
													

											
													

											
													

											
													

											
													

											
													

											
													

											
													

											
													

											
													

											
													

					
											
					
		
				
 
			
 
    
				
			    
  
 

		

		
    
  
	
	
  
  	  	   
    	
      	
          TRACOM’s Training Programs Help With These Solution Areas

        
 
      

    

        
            	
      
				
									
											
								
                                      
                                          

                  								


								
									
										Engagement Building
										Engagement begins with understanding the needs of your employees in how they Think, Act and React to situations. TRACOM training solutions help to build a culture where employees are more productive, happy, and excited to work for you. Our programs address behavioral differences, cognitive biases, mindset, and emotional intelligence.
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										Leadership Impact
										Today’s most effective, impactful and transformative leaders need a new approach to manage and model effective behaviors and approaches that drive optimal performance. The imperative to provide leadership training that includes Social Intelligence skills has never been more essential. TRACOM’s training programs address the most important skills leaders need to thrive.
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										Diversity & Inclusiveness
										In a global and diverse business environment, companies need ways to help employees understand and work well with one another to ensure teams and projects are successful. TRACOM’s soft skills training programs address the core elements of how people Think, Act and React so people are better able to understand their similarities and differences. Our training programs provide robust tools and strategies to help overcome differences and improve inclusion.
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										Sales Success
										Sales people are often the primary client relationship builders within an organization. Sales professionals need training to improve the dynamics of relationships. TRACOM corporate soft skills training supports understanding others, improves communication, helps build connections, and provides sales people with the Resilience and adaptability to adjust to changing buyer needs. TRACOM’s solutions improve sales skills by ensuring Social Intelligence is a core part of the sales process.
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										Change Effectiveness
										TRACOM’s training programs improve the effectiveness of change initiatives. Our training improves your team’s adaptability and excitement to support change.
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										Wellness
										Employ TRACOM training to improve the wellness – and wellbeing – of your employees to improve engagement, reduce stress and enhance the impact of wellness programs focused on basic health. Wellness programs that implement mindset improve health outcomes.
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						Learn More in a Free, 1-Hour Program Showcase

Our Program Showcases feature a live, certified instructor who walks you through one of our four Social Intelligence programs. You’ll get a firsthand experience into what our training looks like to understand how it could dynamically impact your organization. Register for a free, 1-hour showcase to see how our training can fit your needs.

 

view schedule and register

					

							

					

        
  
 

  	

		
    
  
	
  
				
			
			
						
			
									
						



					

							

						
			
									
						TRACOM Recognized by Training Industry for Top 20 Training Company Six Years in a Row

TRACOM has recently been selected as a 2023 Top 20 Assessment and Evaluation Company by Training Industry. This is the sixth consecutive year that TRACOM has made the list and we greatly appreciate the recognition and support from Training Industry.

	See more case studies
	Download Our Overview Brochure


					

							

					

        
  
 

  	

		
    



	

				
	
 
	
	
  
  	   
			
      	
															
Not Sure Exactly Where to Start?

If your organization or team needs corporate soft skills training, you’ve come to the right place. We can help you improve productivity, enhance collaboration, increase employee engagement, and promote innovative growth.

Connect with us today to learn more and get started.

Speak with us!

					        
 
      

    

  
 
	





	
		

		
    
  
	
  
				
			
			
						
			
									
						Video: TRACOM’s Comprehensive Learning Solutions














					

							

						
			
									
						From the Blog



	

OnDemand Webinar: Making the Most of SOCIAL STYLE®  in 2024


	

Hard and Soft Skills are Needed in 2024


	

Fear is a Common Motivational Tool, But Does It Work?




					

							

					

        
  
 

  	

		
    

  
  	
  	   
    	
        
															Subscribe to our Newsletter
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          Important Links

	Resources
	Blog
	Social Intelligence



        
 

        
          TRACOM Group

			6675 South Kenton Street, Suite 118

Centennial, CO 80111

Toll Free: (800) 221-2321

Phone: (303) 470-4900
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                                        Advance your skills in less time from the comfort of your home. Our three-hour live, virtual classes are now available!                                    

                                                       
                                        
                                                                                                                                        Browse Our Classes
                                                                                                                                    
                                   
                                                                                                       
                                    


                            
                                    

            

            
            
            









